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Time frame.

« 12/6t0 12/10, 2021.

The research goals.

* |dentify toilet paper brand awareness.

* Find out how toilet paper purchases
have changed since lockdowns ended.

« Determine if people stayed with their
original brands during the lockdowns?

« See if consumers bought a new toilet
paper brand in lockdowns — did they
keep a new brand, or return to original?

Sample. o

* n=185.

« 18-64 years of age.

* Natural fallout on gender, ethnicity and
other demos.

Methodology overview.

* MPFour used Surveys On The Go® to identify
consumers leaving Costco.

* Buyers who'd purchased household essentials
while at Costco, were surveyed for feedback.




When lockdowns started, buyers faced new fears. M

mfour

Did you stock up on toilet paper? Did you ever run out of toilet paper?

Yes, 36%

No, 64%

Yes, 61%

Base: 185 Base: 185




Stockpiling was a way to deal with their anxiety. 7

Do you have a stockpile at home from How long did your pandemic stockpile last?
when the pandemic started?

48%

Yes, 43% 18% 18%
No, 57%
8%
5% 3% -
L —
Aweek Acouple of Amonth Acoupleof Avyearor Istill have

weeks months more some

Base: 113 Base: 113




And, the truth is, they're still scared of shortages. i

Do you think a toilet paper shortage

will ever return?

No, 41%

Yes, 59%

Base: 185

What shortage do you think we'll have next?

i henestly don't think there will be a shertage of any one specific item but i de think prices will increase en almost everything
il not toilet paper, some other lolmhlll mdlcl nunla nm lm like Iumm immm or bread or millc

his th a microprocessing chip shertage on foeds
we might have a hospital shortags hul mers IS enough lonlul papar now.
dolivery of supplies tostores @ shortage of toilet paper again a shortage on mest food items
cars food iloms gy Cieaning products supplies Paper products
s ctpis ' d walerbottle  hand i meats _alcohol  shortage of itforent foods
electronics , pE it's hard to say.
chickennuggets |y 117 ovro paper towel milk food supply temert
I'm not sure e ired
- _100 —r Wdyo ummuﬂudslnmn
money shortage. ; : sanitizer | really don't know don't know
epas, milk, meat, produce none groceries batterrs gas eat soap
papper tawel and nreon alchol toothpaste masks shipping delays  "7SUr®
probably toilet paper and paper towels cleaning supplies
ihave no ldea
i seen seme stulf ahout chicken strips and avecados being in short supply. i think medicine like tylenol will be hard 1o get
everything honestly, with the way things are geing right now, | would say toilet paper again.
foed supplies probably en canned foods or goods fruit or energy drinks
body soap, meal, bacon  (teilet paper again or other paper preducts. we'll probably have a computer shorlage soon
another nonsense one water and food

Base: 185




This event changed where they purchase toilet paper. 7

Did you change where you buy toilet paper?

58%

22%
10%
[e)
5% 3% 2%
_ | E—
No, it didn't Yes, now | buy at big  Yes, now | buy at Yes, now | buy at Yes, now | buyat  Yes, now | buy online

box stores warehouse stores discount stores grocery stores

Base: 185




And, it changed their brand of toilet paper.

Did you change toilet paper brands during
the pandemic?

Yes, 48%

Base: 185

Were you willing to buy a different brand,
or type than you usually do?

Yes, 87%

ase: 185




Now, two years later, consumers are still stockpiling. i

mfour

Do you keep a stockpile of toilet paper at You said you have a stockpile at home, is it leftover
home, or buy it as needed? from when the pandemic started?

m Buy as needed
Yes, 43%

Keep a stockpile at home

67%

Base: 185 Base: 113




Most buyers stock up for an extra couple of weeks. 7

mfour

Do you find yourself stocking up more now You stock up on toilet paper now. Enough for an
than before the pandemic? extra... ?

38%

31%

20%

No, 48% Yes, 52%

10%

1%

Week Couple weeks Month Couple Year
months

Base: 185 Base: 96




But, they're loyal again, so brands should get out there. [

mfour

Have you gone back to your original brand?  Take a look, which brand(s) do you have right now?

44%
35%
32%
21% 19%
16%
I i
(é@m é?ﬁﬁ QUD@G’S.& Cottonelle Store QUILTED

brand NORTHERN

10




Here's where they buy their toilet paper, and why. i

Are you more likely to buy toilet paper in-
store, or online?

72%

B In-store

24%

m Both

It's easy
store

Base: 185 Base: 153

Better deals in-

mfour

You're more likely to buy toilet paper in-store, why?

26%

14%

| buy it when | see I don't shop online
it much

11




So, if you're not Charmin, you should really advertise. A

mfour

What's your favorite "go-to" brand for toilet paper?

37%

22%

16%
1%
9%

3% 3%

W® W | /mﬁxm]@ m COﬂonelle Q&é&!&";%? Store brand

Base: 185




About MFour. :

MFour introduced Surveys On The Go® in 2011.

As the nation’s largest, highest-rated consumer
panel, it tracks 10 million daily consumer journeys.

Clients use our panel to speak with any buyers they
want—in-store, online, or on an app.

The result? Accurate data based on consumers’
actions: and context on why they made them.




Brick & Mortar.

MFour tracks 10 million daily consumer
journeys through our app Surveys On The Go®.

We GeoValidate® 12.5 million U.S. locations.
Consumers who enter a GeoValidated® retail
site are verified as having visited that location.

As they exit your store, shoppers are instantly
pushed a survey via the Surveys On The Go®
app. You get Point of Emotion® insights.
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Choose better market research.



