
BLACK FRIDAY.
Online vs. In-store.

METHODOLOGY: The Surveys on the Go® (SOTG) Mobile App was used to trigger surveys based on observed app & web and brick & 
mortar store behavior. Targeting adults 18+ for key store locations with known Point-of-Sales displays. N=3,000.
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Who is shopping Black Friday—and where?

ONLINE: IN-STORE:

94%
of $50k+ earners will 
shop online.

50%
of women will shop 
online to feel more safe.

92%
of adults 35+ will shop 
online & in-app.

83%
of men & women will 
shop on Amazon.

64%
of men plan to 
visit Walmart.

60%
of <$50k earners 
plan to go in-person.

39%
will go in-store to touch 
items before buying.

63%
of men will show 
up to Best Buy.
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